
 

MINNEHAHA COUNTY 

invites applications for the position of:  

Caseworker 
 

All applications must be submitted by 5:00 p.m. on the date the position closes. 
 

SALARY:  $21.49 - $23.14/Hour OPENING DATE: 10/04/17 CLOSING DATE: 10/20/17 at 5:00 PM 
 

GENERAL INFORMATION:  

Minnehaha County Human Services invites applications for a Caseworker to perform intensive case 

management for the Alliance Program in support of their mission statement: 
 

To empower individuals with challenged histories due to mental health concerns, drug and alcohol abuse, 

and involvement in the criminal justice system to establish a strong working alliance with supportive 

services to decrease recidivism and promoted individual success.  
 

***Please include cover letter and resume with your online application. 

  

Selected candidate to begin appointment in early 2018. The 2018 hiring range for this position is $21.49 - 

$23.14/hr.    
  

EXAMPLES OF DUTIES INCLUDE: 

Perform intensive case management and provide human services assistance including assessing client 

needs, determining eligibility for assistance, adapting services to meet the client's needs, and providing 

information concerning other supportive services. Interview individual clients to obtain information 

concerning immediate personal or family needs.  Research programs and options for assistance. Assist in 

the formulation of a plan concerning other supportive services. Resolve conflicts between needs and 

resources. Coordinate provision of services.  Maintain professional case records and enter client case data. 

Compile correspondence for a variety of medical and emergency services issues. Monitor statistical data and 

compile and present reports.  Contact agencies, businesses, and other appropriate parties to provide and 

develop services or resources for program clients. Attend meetings, training conferences, and workshops. 

Communicate and collaborate with colleagues within human services and other related agencies. Maintain 

up-to-date knowledge of relevant legislation impacting services provided to clients. Transport clients on a 

limited basis to support access to medical care, housing, employment, and other supportive services.  
  

MINIMUM QUALIFICATIONS:  

Bachelor's degree in criminal justice, social work, psychology, or related human service field. Comparable 

combination of education and experience may be considered. Possession of a valid driver's license and must 

maintain a safe driving record with Minnehaha County. Training and/or experience in crisis intervention, 

chemical dependency, and mental health. Must successfully complete pre-employment background process. 

Basic knowledge of modern social work theory and practices and the ability to set up and follow through 

with case management plans. Awareness of and ability to work effectively with clients of diverse ages, 

races, cultures, and socioeconomic backgrounds. Ability to understand and follow written and verbal 

directions. Ability to work rotating "on call" schedule. Will be required to carry a cell phone to be available 

for work outside of regular schedule. Must be available to work at all times during the "on call" schedule 

and therefore must not be under the influence of any drugs or alcohol. Must demonstrate team participation 

and embrace a work place philosophy that enriches staff's ability to reach goals, and provide a high level of 

customer service. Ability to communicate effectively verbally and in writing. Ability to establish and 

maintain effective working relationships with coworkers, community providers, and the public. Ability to 

maintain professional appearance and demeanor.  
  

PREFERRED QUALIFICATIONS:  

Three or more years of work experience in a similar position.  
 

APPLICATIONS MAY BE FILED ONLINE AT: http://jobs.minnehahacounty.org  

OUR OFFICE IS LOCATED AT: 415 N Dakota Avenue, Sioux Falls, SD 57104  
605-367-4337 jobs@minnehahacounty.org  

Job #17-73  

CASEWORKER  
JA  

Minnehaha County is an Equal Opportunity Employer and does not discriminate on the basis of race, color, creed, religion, national 
origin, citizenship, ancestry, gender, gender identity, sexual orientation, marital status, pregnancy, age, disability, veteran's status, 
genetic information, or any other protected group in accordance with state and federal law. Arrangements for accommodations 
required by disabilities can be made by contacting Human Resources at (605) 367-4337.  
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