
 

 

MINNEHAHA COUNTY 

invites applications for the position of:  

Caseworker I 

All applications must be submitted by 5:00 p.m. on the date the position closes. 
 

SALARY:  $20.25 - $21.80 Hourly 
 
OPENING DATE: 08/11/15  CLOSING DATE: 08/28/15 05:00 PM 
  
GENERAL INFORMATION:  

The Minnehaha County Human Services Department invites applications for a Caseworker I with 

passion and empathy in providing emergency services, assistance to homeless individuals, and medical 

case management to indigent clients who are County residents or transient individuals.  

 

***Please attach a cover letter and resume to the online application.  
  
EXAMPLES OF DUTIES INCLUDE: 

Perform professional social work to provide human services assistance which includes counseling clients, 

assessing individual clients’ needs, determining eligibility for assistance, adapting services to meet the 

needs of clients, and providing information concerning other supportive services. Interview individual 

clients to obtain information concerning immediate personal or family needs. Review and verify 

application information. Research programs and options for assistance. Assist in formulation of a plan 

concerning other supportive services. Resolve conflicts between needs and resources, when applicable. 

Coordinate provision of services. Provide information regarding a variety of human services or refers 

clients to appropriate agencies. Assist in the development and planning of various aspects of a program. 

Contact agencies, businesses and other appropriate parties to provide and develop services or resources 

for program clients. Maintain professional case records on human services applicants and clients served. 

Enter clients case data. Compile correspondence on a variety of medical and emergency services issues. 

Prepare paperwork including requisitions, medical insurance forms, COBRA information, financial 

information, etc. Monitor statistical data, compile and present reports. Attend meetings, training 

conferences and workshops as appropriate. Communicate and collaborate with colleagues within human 

services and other related agencies. Maintain knowledge of relevant legislation impacting services 

provided to indigent and homeless individuals and families.  
  
MINIMUM QUALIFICATIONS:  

Bachelor's degree in social work, counseling or related human service field. Comparable combination of 

education and experience may be considered.  Basic knowledge of modern social work theory and 

practices and the ability to set up and follow through with case management plans. Ability to work 

effectively with clients of varied ages, races, cultural traditions, and backgrounds who are economically 

disadvantaged. Ability to understand and follow written and verbal directions and the ability to 

communicate effectively verbally and in writing. Ability to understand and maintain effective working 

relationships with supervisors, co-workers, other agencies, and the public. Ability to serve on a rotational 

on-case basis. Willingness to participate in the agency, demonstrate team participation and a work place 

philosophy that enriches staffs ability to reach goals and provide a high level of customer service. Ability 

to maintain professional appearance and demeanor.  
  
PREFERRED QUALIFICATIONS:  

Three or more years of experience in a human services related field.  Experience and passion for working 

with indigent and homeless individuals or families. Experience serving ethnic communities.  
 

APPLICATIONS MAY BE FILED ONLINE AT: http://jobs.minnehahacounty.org  
OUR OFFICE IS LOCATED AT: 415 N Dakota Avenue, Sioux Falls, SD 57104  
605-367-4337 jobs@minnehahacounty.org  

Job #15-45  
CASEWORKER I  

JD  

Minnehaha County is an Equal Opportunity Employer and does not discriminate on the basis of race, color, creed, religion, national 
origin, citizenship, ancestry, gender, gender identity, sexual orientation, marital status, pregnancy, age, disability, veteran's 
status, genetic information, or any other protected group in accordance with state and federal law. Arrangements for 
accommodations required by disabilities can be made by contacting Human Resources at (605) 367-4337.  
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