Wells Fargo

Are you looking for a job? Or a future? 

Let’s talk about building a rewarding career.   

You’ve got the passion. You’ve got the skills. Now you just need the right opportunity. At Wells Fargo, you’ll have the chance to join a team of smart and talented people who share the same values. Our diverse lines of business offer a world of opportunity to expand your capabilities and advance your career. We invest in our people and provide an environment to learn and grow. Get your career off to the right start. Visit our career site at wellsfargo.com/careers and let’s have a conversation about your future today.
**Please join us at our onsite Career Fair**
Please apply in advance. Walk-in interviews. 

Wednesday, March 25th from 4pm to 6pm
7000 Vista Dr., West Des Moines, IA 50266 (North of Jordan Creek Mall, 1 Block South of I-80)
Bring your resume and photo ID. Hope to see you there.

Visit wellsfargo.com/careers and search for Job ID # 5087765 to apply.
Consumer Credit Card Collections is seeking candidates who have excellent problem solving and communication skills to work as Collection Representatives in West Des Moines, IA. 
· Collector 1 (6+ months customer service experience required)

· Collector 2 (1 year of collections experience required)

· Collector 3 (3+ years of collections experience required)

We will consider collections experience based on applicant meeting required qualifications on job postings.

Duties include:
· Uses auto-dial system to initiate customer contact and determine reason for delinquency.

· Evaluates customers' financial situations and negotiates terms of repayment to bring account current.

· Maintains quality and accuracy for compliance.

· May be responsible for skip tracing and/ or collateral analysis.

· Refers more complex issues to higher level Collections staff.
Expected start date: April 13th  
Working Schedules Offered: 

Tuesday-Saturday Schedule: Tuesday-Thursday 1pm-10pm, Friday 10am-7pm, Saturday 8am-4:30pm
OR
Sunday-Thursday Schedule: Sunday 8am-4:30pm, Monday-Thursday 1pm-10pm

Training provided! Monday-Friday, 8am to 4:30pm for the first 5 weeks.  In our paid training program, you will learn about State and Federal regulations governing collection practices. Become knowledgeable of how to interpret and document information from various sources within the company's computer systems company products, services, policies and procedures along with operating systems and how to apply this knowledge when communicating with delinquent customers.
The working schedules include a shift premium pay for the evening hours worked and a generous monthly incentive opportunity, $0 - $1,625!
You will be working in a call center which requires a very structured work day. As part of this role your calls will be monitored for quality and accuracy.
Basic Qualifications:

· 6+ months experience in a direct customer contact, service, collections or sales environment or an AA/AS or higher degree or 2+ years military experience. 

Minimum Qualifications:

· Excellent communication skills

· Proficiency using Windows based PC

· Ability to utilize negotiation skills

· Ability to work offered schedules

Preferred Qualifications: 

· Ability to handle a high-volume, fast-paced environment

· Ability to work in a team environment -Competitive nature

· High attention to detail

· Customer service experience

· Experience working in a call center

· Sales background

· Military experience

· Reliable and consistent job history
Wells Fargo will pay up to $5,000 in college tuition costs per calendar year to regular team members for eligible career-related classes. 
Wells Fargo offers team members a benefits package which includes Paid Time Off, Medical, Dental & Vision Plans, 401(k) Plan, Disability/Life Insurance, Commuter Benefits, Tuition Reimbursement and more.
Relevant military experience is considered for veterans and transitioning service men and women. 
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